D Using the Tracking Tool to
'{am Monitor Student Activity

course technology

RamCT Instructors have access to the Tracking Tool in their RamCT section. Instructors can set
permissions for Teaching Assistants to have access to the Tracking Tool. The tracking tool
allows you to monitor student activity in your RamCT section. You can view reports that
provide information on your students as a group or a report that will allow you to see individual
student activity.

Note: Tracking is compiled and indexed nightly. So, today’s activity will not show up in a
tracking report until tomorrow.

7 Tracking Reports:
1. Summary of Activity — provides an overview of Student activity.

2. Tool Usage — overview of how often different RamCT tools are used.

3. Course Item Usage — overview of how often specific quizzes, assignments or discussion
topics are used.

4. Entry Page or Tool — overview of the pages or tools used most frequently a course entry
points

5. Exit Page or Tool — overview of the pages or tools used most frequently a course exit
points.

6. File Usage — Provides an overview of files viewed most frequently.

7. Student Tracking — detailed summary of activity information for individual students.

RamCT Support Resources

a. From the Teach tab, under Instructor Tools, click Tracking.
g Manage Course

&) Assessment Manager
A Assignment Dropbox &
&» Grade Book

Grading Forms

E» Group Manager

||| Tracking (e
||<i\_'1 Mntac l';
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b. SelectaReport <k

Select a Report Type
Type S oo
@ S ary of Activity
Provides an overview of general Student activity.

c. Setthe Date ® ToolUsage
Range for the Provides an overview of how often tools, such as Assessments, Assignments, or Discussions, are used.
Report (0) Course Item Usage

Provides an overview of how often items, such as a quiz. an assignment. or a discussion topic, are used.
. (") Entry Page or Tool
d. CI |Ck Run Provides an overview of the pages or tools most frequently used as course entry points.
Repo rt (7) Exit Page or Toal
Provides an overview of the pages or tools most frequently used as course exit points.
(7) File Usage
Provides an overview of the files viewed most frequently.

") Student Tracking
Provides a detailed summary of activity information for individual Students.

Select a Date Range for the Report

* @ 8/24/2000 & 11:30 AM
*@ 9/10/2009 & 11:30 AM
k

1. Summary of Activity

Summary of Activity Report: ACT-205-003-005-2009FA

Report generated September 10, 2009

Nolan, Kevin ()

August 24, 2009 to September 10, 2009

Days for which there is no activity are not included in the least active day statistics.

Statistic Value

Total user sessions: 1687

Average user session length: 00:04:25

Average user sessions per day: 94

Average user sessions per day on weekdays: 104

Average user sessions per day on weekends: 58

Most active day: August 31, 2009
Least active day: September 10, 2009
Most active hour of the day: 1:00 PM - 2:00 PM
Least active hour of the day: 6:00 AM - 7:00 AM

Times given are in hours, minutes, and seconds.
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2. Tool Usage

Tool Usage Report: HIST-101-002-004-2009FA

Report generated September 10, 2009
RamCT Support, Kevin Nolan ()
August 24, 2009 to September 10, 2009

Tool Sessions Average Time per Session Total Time Percent of Total Sessions
Announcements 577 00:0417 41:08:03 3378 %
Chat 1 00:01:00 00:01:00 0.01%
Discussions 442 00:00:10 01:1343 1.01%
File 1344 00:02:23 53:14:24 43.73 %
Folder 2525 00:00:34 23:41:10 1945 %
My Grades 117 00:00:27 00:52:17 0.72%
My RamCT 1 00:00:00 00:00:00 0.00 %
Weblinks 238 00:00:15 00:59:22 0.81%
Wheo's Online 103 00:0021 00:35:38 049 %
Total 5348 00:09:27 121:45:37 100.00 %

Times given are in hours, minutes, and seconds.

Export | | Graph 0K

3. Course Item Usage

Course Item Usage Report: ACARD Holder Certification

Report generated September 10, 2009
RamCT Support, Kevin Nolan ()
August 1, 2009 to September 10, 2009

Cardholder Handbook 157  00:06:10 16:09:00  29.72 %
QuizCertification Quiz 191  00:03:14 10:17:37  18.94 %
Tutorial 141 00:03:39 083547 1581 %
ACardHolderL ecturePresentation 74 00:06:26 075706 1463 %
Home Page 490  00:00:27 034732 698%
Certification Quiz - Attempt 1 56 000223 021351 410%
Obtain Your Certificationhttp://www._colostate. edu/Depts/Purchasing/ ACARD-Training 63 00:01:21 012821 271%
/cardholder form htm

Procurement Card Internet Purchase Guidelines 34 00:02:22 012100  2.48%
Cardholder Agreement 19 00:03:01 00:5737 177%
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4. Entry Page or Tool

Entry Page or Tool Report: HIST-101-002-004-2009FA

Report generated September 10, 2009
RamCT Support, Kevin Nolan ()
August 24, 2009 to September 10, 2009

Page Name Tool Page Usage ** Percent of Total Usage
Home Page Folder 1373 9575 %
Wheo's Online 35 244 %
My Grades 16 1.12%
Inbox Mail 6 0.42 %
Schedule for Sept &-10 Announcements 3 0.21%
Schedule for Sept 1-3 Announcements 1 0.07 %
Total 1434 100.00 %

| Export || Graph | oK |

5. Exit Page or Tool

Exit Page or Tool Report: LSPA-200-007-2009FA

Report generated September 10, 2009
Nolan, Kevin ()
August 24, 2009 to September 10, 2009

Page Name Tool Page Usage Percent of Total Usage -+
Weekly Calendar 2 0.74 %
Don't forget your workbook tomorrow! Announcements 2 0.74 %
Volantes (Handouts) Folder 2 0.74 %
Discussions 2 0.74 %
El Club de espafiol Announcements 2 0.74 %
Announcements 2 0.74 %
Los verbos del presente de indicativo File 3 1.11 %
Mail 3 1.11 %
Who's Online 4 1.48 %
RamCT Training & Support RamCT Tracking Tool

Academic Computing & Networking Services © 2009



6. File Usage

File Usage Report: ACT-205-003-005-2009FA

Report generated September 10, 2009
Nolan, Kevin ()
August 24, 2009 to September 10, 2009

File Sessions
Ch.1 slides 545

CH3 slides 257

CH2 slides 221

CH4 slides 148

CH2 slides with iClicker 139

ACT 205 Fall 2009 syllabus 08

Ch.1 slides with iclicker 48

1456

Percent of Total Sessions -
37.43 %

17.65 %

15.18 %

10.16 %

9.55 %

6.73 %

3.30 %

100.00 %

Times given are in hours, minutes, and seconds.

| Export | | Graph | | OK |

File Usage Graph:

File Usage
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CH3 slides

CHZ slides

File
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7. Student Tracking

A very powerful tool for viewing the activity of individual student’s each time that they logged
in to this RamCT section. You can verify if they looked at a specific document, started and
submitted an assessment, submitted an assignment, posted to a discussion topic, etc.

The initial screen shows a summary of which tools each student has accessed when they logged

in to this RamCT section.

Student Tracking Report: SafeAssign Demo Kevin

Report generated September 9, 2009
Nolan, Kevin ()
August 1, 2009 to September 9, 2009

Student + User Name
For an individual repart, click the person's name.

Accurate CSU, Annie () CSU_AA
Blake CSU, Barney () CSU_BB
Clark CSU, Clarence () CSU_CC
Dillon CSU, Daisy () CSU_DD
Elliott CSU, Egbert () CSU_EE
Frugal CSU, Frank () CSU_FF
Giggles CSU, George () CSU_GG
Hazard CSU, Henry () CSU_HH

First Access Last Access Sessions Total Time

Sep 1, 2009 |Sep 1, 2009 |1 00:01:45
Aug 14, 2009 Sep 2, 2009 |7 03:11:19
0 00:00:00
0 00:00:00
Sep 1, 2009 |Sep 1, 2009 |1 00:11:54
Sep 2, 2009 |Sep 2, 2009 |1 00:03:20
0 00:00:00
0 00:00:00

Clicking on the student’s name shows the number of sessions that they logged in and a summary

of what they did in the section for that session login.

RamCT Training & Support
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Report generated Sep 9, 2009
Nolan, Kevin ()

Student: Blake_CSU, Barney ()
First access: Aug 14, 2009

Last access: Sep 2, 2009

Total number of sessions: 7

Session ++ First access Last access Total Time

1 Sep 2, 2009 |Sep 2, 2009 |01:01:51
2 Aug 14, 2009|Aug 14, 2009/00:04:10
3 Sep 1, 2009 |Sep 1, 2009 |00:08:33
4 Sep 1, 2009 |Sep 1, 2009 |00:01:01
5 Aug 20, 2009 |Aug 20, 2009|00:39:51
6 Sep 1, 2009 |Sep 1, 2009 |00:41:20
7 Sep 1, 2009 |Sep 1, 2009 |00:34:33
Total 03:11:19
Times given are in hours, minutes, and seconds.
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Clicking on the session number provides detailed information about what documents that student
viewed, what assessments they started and submitted, what assignments were submitted, etc.

Tracking Details: SafeAssign Demo Kevin

Report generated Sep 9, 2009

Nolan, Kevin ()

Student: Blake_CSU, Barney ()

August 1, 2009 to September 9, 2009
Event Time Tool Action Item Time Spent
September 1, 2009 12:44 PM Login Login COLORADO STATE UNIVERSITY-Fort Collins 00:00:00
September 1, 2009 12:44 PM Folder Content folders viewed  Home Page 00:00:02
September 1, 2009 12:44 PM SafeAssign |Proxy tool accessed SafeAssign Test PROD 00:00:25
September 1, 2009 12:45 PM Folder Content folders viewed Home Page 00:06:15
September 1, 2009 12:51 PM SafeAssign |Proxy tool accessed SafeAssign Test PROD 00:00:50
September 1, 2009 12:52 PM Folder Content folders viewed Home Page 00:00:01
September 1, 2009 12:52 PM SafeAssign |Proxy tool accessed SafeAssign Test PROD 00:01:00
Total 00:08:33

Times given are in hours, minutes, and seconds.

RamCT Support is available from a number of sources:

RamCT help website:
http://help.ramct.colostate.edu

College RamCT Coordinators:
http://help.ramct.colostate.edu/ramctsupport faculty.aspx

Email us:
ramctsupport@colostate.edu
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