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RamCT: Clearing Browser Cache/History

A number of concerns in RamCT (grade book appearing blank, assessment window appearing
blank or not saving answers) can usually be resolved by clearing the Browser Cache on your
local computer. The most common browsers that we see are Internet Explorer, Firefox and
Safari.

l. Clear Internet Explorer (IE) History (Windows)
A. How to tell which version of IE is on your computer
B. Clear Internet Explorer 7 or 8

I1. Clear Firefox Private Data
A. Firefox 3x — Windows and Macs

I11.  Clear Apple Safari Recent History
A. Clear Safari 3 or 4

V. RamCT Questions and Support

l. Clear Internet Explorer (IE) History (Windows)

A. How to tell which version of IE is on your computer

a About Internet Explorer

With Internet Explorer open click on the Help @ Vi

menu item and select About Internet Explorer. Internet Explorer/
This window will list the version of Internet _
Explorer on your Windows computer. Pk

Update Version:

Vers

i
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Internet Options A ]

General |5ecurity I Privacy | Conbentl Connections | Programs | Advanced I

B. Clear Internet Explorer 7 or 8

Home page

With Internet Explorer open click on the Tool menu T e e e e s
and SeleCt Inte rnet Optlons o 2 1ttp: /fhelp.ramct. colostate.eduy| -
-]
Use current Use default | Use blank |

a. Under the General tab in the Browsing onsing ey
History section click on the Delete button. 1 Delete temgorary fies, istory, cookies, saved passwards,

/' and web form information.

Delete... Settings
Searrh

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that Delete files...
are saved for faster viewing.

Delete these items: Coolies

Files stored on your computer by websites to Delete cookies...

Temporary Internet Fi IeS save preferences such as login information.
Cookies History

- List of websites you have visited. Delete history...
History

e o o _ZT

Form data
Saved information that you have typed into Delete forms...
forms.

Passwords
Passwords that are automatically filled in Delete passwords...
when you log on to a website you've
previously visited.

ALY

c. Close and reopen Internet Explorer.

About deleting browsing I Delete all... ] [ Close
history

I1. Clear Firefox Private Data —

A.  Firefox 3.x (Windows and Mac) | Web Search Curl+K

1 Downloads Ctrl+)
a. With Firefox open click on the Add-ons
Tools menu and select Clear Java Console
Recent History. ] Error Console Ctrl+Shift+)
[ Page Info
Start Private Browsing Ctrl+Shift+P
| Clear Recent ﬂistory...D?Ctrl+Shiﬂ+Del

| Options...

RamCT Training & Support
Academic Computing & Information Services RamCT Clear Browser Cache

Colorado State University © 2009 2



b. Time range: select Everything. T emra— [

Time range to clear: | Everything - l

. I All history will be cleared.
C. C“Ck Clear NOW. Lak This action cannot be undone.

v Details

d. Close and reopen Firefox.

ICIearNow’\Jl Cancel ]
L

I11.  Clear Apple Safari Recent History
A. Clear Safari 3 or 4
a.With Safari open, under the Safari menu item, select Empty Cache.
b. Click Empty.

c. Close and reopen Safari.

IV.  Questions/Support:

Contact your RamCT College Coordinator
http://www.help.ramct.colostate.edu/ramctsupport faculty.aspx

Visit the http://help.ramct.colstate.edu website

Email support at: ramctsupport@colostate.edu
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